
Digital two-way radios offer the enhanced coverage, immediate connectivity and voice clarity retailers 
need to provide rapid and effective customer service. Until now, the advantages of digital radio 
communications came with a higher cost. With the KENWOOD NX-P500, digital is now affordable.   

The KENWOOD ProTalk NX-P500 is the first two-way radio expressly designed to match ruggedness 
with enhanced digital performance at an attractive price.  

UPGRADE TO DIGITAL 
FOR LESS THAN ANALOG
Upgrade or replace old analog 
radios with cutting-edge digital 
radios with expanded coverage, 
loud, clear audio and advanced 
features.

MEETS MILITARY SPECS 
FOR DURABILITY. RUGGED 
AND SUBMERSIBLE
The NX-P500 meets the highest 
military specifications for 
ruggedness and performance 
and the IP67 waterproof rating.  

EASY MIGRATION TO DIGITAL 
Operate in analog and migrate 
to digital on your schedule. 
The second PTT button can 
be programmed to allow 
toggling between analog & 
digital channels.

“I could not believe the money I 
saved within only three years by 
upgrading from analog to digital.”

CFO
Retail Security Services 

DIGITAL IS 
NOW AFFORDABLE.
Durable. Versatile. Easy Migration to Digital. 

NX-P500 DIGITAL TWO-WAY RADIO



NX-P500 DIGITAL TWO-WAY RADIO

Today’s retail customers demand high service 
standards, a simple buying process and immediate 
access to adequate in-store stock. Equip your team 
with the NX-P500 so they can rapidly access inventory 
and pricing to serve customers quickly and perform at 
their best. 

Designed for Convenience and Comfort – Two-way radios 
must be simple to use and comfortable to wear with versatile 
features. The lightweight NX-P500 has a built-in swivel belt 
clip so employees can wear it on their belt or work uniform. 
A second PTT can be programmed to toggle between analog 
and digital, or for direct response to a manager or specific 
team member. Managers can use this feature to call all team 
members with a single push of a button. 

DIGITAL FUNCTIONALITY, 
RESILIENCE AND UNIQUE FEATURES
The KENWOOD NX-P500 offers both analog and digital in one 
radio so you can migrate your operations to digital at your own 
pace or continue to use both analog and digital. Managers can 
designate channels to specific team members, making it simple 
to quickly toggle between floor and inventory staff to facilitate 
customer’s requests or keep stock at optimum levels. 
The typical two-way radio belt clip has been replaced in the 
NX-P500 with an integrated swivel latch clip for attachment 
to a uniform or to slip in a pocket, ready for unobtrusive and 
easily accessible use.
Program the integrated 7-light LED indicator to assign a specific 
color to a group, department, or individual for quick, at-a-glance 
identification of a caller. The proceed tone uniquely identifies 
transmission sources.
With up to 15.5 hours of talk time from powerful lithium-ion 
batteries, you can rely on the NX-P500 for long shifts. Charging 
and storage are simple with rapid charging and space-saving 
charging stations. Each radio comes with a charger and multiple 
unit chargers are available with the option to save space with 
wall-mounting, the capability to charge one to six radios at the same 
time or to charge a combination of extra batteries and radios.

The NX-P500 is designed for quick, intuitive use, so a team 
member can easily report a theft in progress and the 750mW 
high quality audio makes sure their voice is heard. 
Long-Lasting Performance - Featherweight and powerful lithium-
ion battery technology locks in consistent performance for a 
full shift and renowned KENWOOD audio ensures audio quality
in high noise retail environments. The unique 7-color LED bar on 
the NX-P500 makes it easy at a glance for staff and managers to 
see what channel is being used, battery status and more.
Stylish and Rugged Design – The NX-P500 meets durability 
standards without sacrificing aesthetics, integrating advanced 
features into a sleek and modern design. At 5.6 oz, it’s lighter 
and slimmer than most digital radios and stylish enough to 
use in any retail environment. 

LIGHTWEIGHT, FLEXIBLE AND 
CUSTOMIZABLE

ACCESSORIES

“36% of total retail shrinkage
is due to shoplifting.”

National Retail Federation
Security Retail Report 2018

“Customers want retail to be 
fast, simple and efficient.”

National Retail Federation
2018 Customer Channel Research

All accessories may not be available in all markets.
Contact an authorized Kenwood dealer for details and complete list of all accessories.

KBH-21W Belt Clip 

KNB-81 Li-ion Battery Pack
(3.6V/2200mAh) 
(Same as Supplied)

KSC-506K 
One Piece 6-Unit Charger

EMC-14W 
Clip Microphone with 
Earphone (Ear-Hanging)

KSC-50K 
Single Unit Charger
(Same as Supplied)

KMC-55W 
Speaker Microphone 
(IP54/55/67) 

KHS-37W 
Headset (Ear-Hook) 

KSC-44MLKS
AC Adapter (For KSC-50CR 
multi unit use,up to 6 units)

EMC-13W 
Clip Microphone with Earphone 

KBH-22W
Belt Clip Holder Swivel Clip 
(Same as Supplied)

KPG-186UW
Programming Cable

KPG-D5
Free Programming Software 
kenwood.com/usa/com/
osbr/nxp500/kpg-d5.html

JVCKENWOOD USA Corporation
1440 Corporate Drive | Irving, TX 75038 | kenwood.com/usa | 1.800.950.5005  


